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Together we're going to work. . 


This brochure is designed for you to 
understand the process for objecting to a 
Workers’ Compensation Board decision. This 
brochure does not replace the Workers’ 
Compensation Act as final authority for the 
Ontario workers’ compensation system. For 
exact descriptions of the law concerning the 
workers’ compensation system in Ontario, _ 
refer to the Workers’ Compensation Act. 
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Introduction 


Any worker or employer who 
disagrees with a decision made 
by the Ontario Workers’ 
Compensation Board (WCB) has 
the right to “object” to that 
decision. When you disagree 
with a decision on a claim or 
assessment, you use a formal 
process called an “objection.” 

If you’re an injured worker and 
your claim has been denied or 
you disagree with the terms of 
your award, you have the right to 
object to that decision. If you are 
a spouse or dependent and your 
claim for survivors’ benefits is 
disallowed, you too can formally 
object to that decision. As well, if 
you're an employer and you 
disagree with a decision on either 
your assessment or a worker’s 
claim, you also have the right to 
object to a Board decision. 

To object to any decision 
regarding vocational 
rehabilitation or re-employment, 
you object directly to the 
Re-employment Hearings Branch. 
Write to: Re-employment 
Hearings Branch, 2 Bloor Street 
East, Toronto, Ont., M4W 3C3. 
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Filing an objection 


Decisions on claims and 
assessments are explained in 
writing by the Board with 
supporting reasons. The Board 
sends copies of the decision to 
anyone whose interests are 
affected by the decision. 

If you disagree with the 
Board’s decision, you can object 
in writing, in person or over the 
telephone to the person who 
made the decision. Please be 
clear about the decision you are 
objecting to. While it isn’t 
necessary, try and include as 
much information as you can that 
supports your reasons for 
objecting. 

Employers who disagree with 
their assessment should submit 
their objection to the program 
area in the Revenue Department 
that made the initial decision. 


After the objection 
is filed 


When you file an objection with 
the WCB, the objection is 
reviewed by the adjudicator who 
made the original decision. The 
adjudicator can change the 
decision if evidence supports 
why the decision should be 
changed, for example, new 
information that may have come 
to your attention. 


If the decision is not changed, 
it will be reviewed by a decision 
review specialist. If necessary, 
the specialist will contact you and 
others involved in the case. 

Once a decision is made by the 
specialist, you will be informed of 
the decision. 

It is important that you keep a 
file of everything you have 
received from the Board. It will 
be useful if you choose to pursue 
your objection further. 
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The hearing 


If you are unhappy with the 
decision review specialist’s 
findings, you can file an objection 
with the Board’s Hearings 
Branch. A hearing gives you a 
chance to present your case in 
person — it is nota trial. — 

A video of a dramatized 
hearing is available from the 
Board’s Communications Branch. 
The 30 minute video explains the 
entire hearings process and is 


available free-of-charge. Call the 
Communications Branch at 
(416) 927-3500. If you live 
outside of the Toronto area, turn 
to page 16 of this brochure for 
the WCB office in your area. 
Hearings for workers or 
employers are conducted by a 
hearings officer either at the 
Board’s office in Toronto, or in a 
city where the Board has a 
regional office. You will be given 
plenty of notice as to the time 
and location of the hearing. 
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As soon as you file an 
objection, please tell us whether 
you want your hearing to be 
conducted in English or French. 
If you want us to conduct the 
hearing in a language other than 
English or French, we can 
provide an interpreter for you. 

A postponement or delay in 
the hearing by you or anyone 
else involved in the case will not 
be allowed unless circumstances 
come up that can’t be avoided. 
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Representation 


The Ontario Ministry of Labour 
offers the services of the Worker 
Adviser and Employer Adviser at 
no cost. They can help you 
prepare and present your 
objection. They can also 
represent or speak for you during 
a hearing or an appeal to the 
Workers’ Compensation Appeals 
Tribunal. However, you can 
represent yourself or choose 
anyone to represent you, 
including: — 

e a worker adviser 

e an employer adviser 

a union representative 

a lawyer 

a MPP 

a private consultant 
specializing in workers’ 
compensation. | 
The services of independent 
representatives are not free and 
the Board will not pay for this 
expense. 

To contact the Office of the 
Worker Adviser in Toronto, 
telephone (416) 965-8570. For 
the Office of the Employer 
Adviser, call (416) 327-0020. If 
you do not live in the Toronto 
area, consult the blue pages of 
your phone book for the Ministry 
of Labour office nearest you. 

If you live outside Ontario and 
are not able to come to the 
hearing, you can have a 
representative appear for you. 
You must, however, give that 
person written permission to 
appear on your behalf. 


The Board will pay for 
expenses such as travelling to 
and from a hearing for 
out-of-town residents and any 
reasonable expenses for 
witnesses whose testimony is 
heard. Please check with the 
Board’s Hearings Branch about 
what the Board considers to be a 
reasonable expense. As well, any 
expenses for witnesses must be 
authorized by the Hearings 
Branch or hearings officer before 
they are accepted. 


Witnesses and 
evidence 


Although anyone involved in the 
case may bring witnesses to the 
hearing, witnesses are not 
necessary. Written statements, 
including doctors’ reports, are 
accepted as evidence. 


Any evidence given during the 
hearing will be done so under 
oath. As well, a court reporter is 
present to record what is said at 
the hearing. | 


When you call a witness to 
give evidence, you or your: 
representative usually questions 
the witness first. The other party 
is then given an opportunity to 
question the witness. The 
hearings officer may also 
question witnesses and may refer 
to information in the claim file or 
firm file. After all the evidence 
has been presented, everyone is 
given a chance to summarize 
their views of the case. 


Access to files 


There are a number of ways the 
Board can help you prepare for 
your objection. If you’re an. 
injured worker, spouse or 
dependent, you or your 
representative can get 
photocopies of the entire claim 
file. You must provide written 
permission for the release of your 
file, either to yourself or to 
someone else. 


In some cases, the Board may 
feel that certain medical records 
contain information that should 
not be released directly to the 
worker. In these cases, the 
information will be sent to the 
worker’s doctor. The Board will 
inform the worker or the 
worker’s representative of this 
action and the worker can 
contact the doctor for the 
information. 

If you’re an employer and 
there is an “issue in dispute,” you 
can get copies of the relevant 
sections of the worker’s file. An 
issue in dispute means the 
employer or worker disagrees 
with certain aspects of a written 
decision by the Board and files 
an objection. If you feel there is 
an issue in dispute, and would 
like to gain access to a file, 
please complete the appropriate 
form at the back of this brochure. 


Employers can also get 
portions of a worker’s medical 
file, if the worker agrees. If you 
are an injured worker you will be 
notified of this request. You will 
have 21 working days to decide 
whether you consent to the 
release of this information to your 
employer. If you do not want the 
information to be given to your 
employer, the Board will review 
your objection and determine 
whether the release of medical 
information is relevant to the 
employer’s case. If the Board 
decides that the release of this 
information is necessary, it will 
let you know and wait another 21 
working days to see if you still 
object. If you do object to 

the Board’s decision in 
this matter, the 
objection is sent 
to the 
independent 
Workers’ 
“ Compensation 
~/ Appeals Tribunal 
ve &) for a final 
“S77 decision. The 
information will not 
be released to the 
employer until the 
Appeals Tribunal 
decides 
whether it should 


E et copies of a 
“claim file, detach and 
complete the appropriate form at 
the back of this brochure and 
mail it to the program area that 
made the original decision. A list 
of WCB offices and telephone 
numbers begins on page 16. 


Employers objecting to an 
assessment decision made by the 
Board’s Revenue Department can 
get copies of their firm files at no 
cost. Detach and complete the 
appropriate form at the back of 
this brochure and mail it to the 
Access Specialist, Revenue 
Department, 2 Bloor Street East, 
Toronto, Ont., M4W 3C3. 


After the hearing 


The hearings officer takes into 
account all the evidence 
presented in the hearing and the 
information already on file in 
your case. If necessary, he or 
she will arrange for further 
investigation into the case. Then 
the hearings officer will send you © 
his or her decision. 

The hearings officer’s decision 
is the final step in the Board’s 
review of your objection. If you 
disagree with the decision, you 
can object to the Workers’ 
Compensation Appeals Tribunal. 
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When an objection is filed with 
the Appeals Tribunal, anyone 
whose interests are affected by 
the decision can get a free 
transcript of the Hearings Branch 
hearing from the Appeals 
Tribunal. Write to the Appeals 
Tribunal at the address listed 
below for a copy of the 
transcript. 

The Workers’ Compensation 
Appeals Tribunal is the final level 
of appeal for workers and 
employers in Ontario. Because 
the Appeals Tribunal is totally 

- separate and independent of the 
Workers’ Compensation Board, 
you must apply directly to the 
Appeals Tribunal to make an 
appeal. Send your request to: 
Workers’ Compensation Appeals 
Tribunal, 505 University Ave., 
7th floor, Toronto, Ont., 

M5G 1X4. A guide and video 
explaining everything about their 
appeals process is available 
free-of-charge. To get a copy, 
call (416) 598-4638. 
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The issue(s) in dispute is: 
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Employer or employer's authorized representative's signature and date 
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‘Workers’ Compensation 
Board Offices 


Head Office 

2 Bloor Street East 
Toronto, Ontario 
-M4W 3C3 


| General Inquiry 


(416) 927-9555 
1-800-387-0750 
1-800-387-5595 
1-800-387-5540 
Telephone Device 
for the Deaf (TDD) 


_ 1-800-387-0050 


Toronto Claims 
Information Centre 


—-1382 St. Clair Avenue West 
Toronto, Ontario 

~MGE 1C6 

: 10) 965-8864 


“Integrated 
Service Units 


Central Ontario East 
(416) 927-9227 
1-800-263-8877 


Central Ontario West 
(416) 927-1840 
1-800-387-0025 


Central Ontario South 
(416) 927-9537 
1-800-387-0068 


Central Ontario 

Construction 
(416) 927-9538 

~ 1-800-387-0080 
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Toronto North 
(416) 927-9270 
1-800-387-8607 
Toronto South 
(416) 927-9539 
1-800-387-0064 
Toronto East 

(416) 927-8533 
1-800-387-0066 
Toronto West 

(416) 927-1090 
1-800-387-0062 
Complex Case Unit 
(injuries) 

(416) 927-8399 
1-800-465-5538 
Complex Case Unit 
(Diseases) 

(416) 927-3774 
1-800-465-9646 


Regional Offices 


Hamilton 

(North and South) 
120 King Street West 
Hamilton, Ontario 


‘L8P 4V2 


(416) 523-1800 
1-800-263-8488 

Ottawa (East and West) 
360 Albert Street 

Suite 200 

Ottawa, Ontario 

K1R 7X7 

(613) 238-7851 
1-800-267-9601 


Thunder Bay 

P. O. Box 7000 

410 Memorial Avenue 
Thunder Bay, Ontario 
PYG 552 

(807) 343-1710 
1-800-465-3934 


London 

148 Fullarton Street 
London, Ontario 
NGA 5P3 

(519) 663-2331 
1-800-265-4752 


Sudbury 

30 Cedar Street 
Sudbury, Ontario 
P3E 1A4 

(705) 675-9301 
1-800-461-3350 


Windsor 

235 Eugenie Street West 
Windsor, Ontario 

N8X 2X7 

(519) 966-0660 
1-800-265-7380 


Area Offices 


Kingston 

234 Concession Street 
Suite 304 

Kingston, Ontario 
K7K 6W6 

(613) 544-9682 


North Bay 

128 McIntyre Street West 
North Bay, Ontario 

P1B 2Y6 

(705) 472-5200 
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St. Catharines 
Lake-Carlton Plaza 
161 Carlton Street 


‘Suite 201 


St. Catharines, Ontario 
L2R 1R5 
(416) 687-8622 


Kitchener/Waterloo 
151 Frederick Street 
Kitchener, Ontario 
N2H 2M2 

(519) 576-4130 


Sault Ste. Marie 

369 Queen Street East 
Suite 101 

Sault Ste. Marie, Ontario 
P6A 1Z4 

(705) 942-3002 
Timmins 

Hollinger Court 

100 Waterloo Road 
Timmins, Ontario 
P4N 4X5 

(705) 267-6427 — 


Workers’ 
Compensation 
Board 


Commission 
des accidents 
du travail 
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Pedido de acceso de informacion — 


e para el trabajador, dependiente o representante 


Pedido de fotocopias del archivo(s) del reclamo de 
Workers’ Compensation Board 


PARTE | (Debe ser llenada en todos los casos) 


Reclamo Numero(s) 


LS 


Nombre del trabajador 


ee EEE EEE 


Apelo a la decision fechada el y 
Solicito frotocoptias del archivo(s) del reclamo arr 
mencionado 


(Firma del trabajador/dependiente) 


eS 


(Direccion del trabajador/dependiente) 


eS 


Sirvase completar ésta parte si desea que WCB remita una copia de 
su archivo a su representante 


PARTE Il 
Yo ,autorizo 
(Nombre del trabajador accidentado//dependiente) 
de 
a eee 
(Nombre del represetante) (Organizacion) ; 
en 


ee SEE EE SSE SEES 


(Direccion del representatante) 


para recibir una copia de la informacion y documentos de mi 
archivo de acuerdo con la Secci6n 77 del Acta de Compensacién de Tra- 
bajadores. 


(Nombre del trabajador lesionado/dependiente) 
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Pedido de acesso ao processo 


e Trabalhador, dependente ou representante. 


Pedido para obter fotocopias do processo(s) de 
Reclamagao da Workers’ Compensation Board. 


PRIMEIRA PARTE (Deve de ser preenchida) 


No.(s) do Processo(s) 


Nome do Trabalhador 


Contesto a decisao datada em e 
solicito fotocopias Go processo de reclamagao acima mencionado. 


Assinatura do Trabalhador/Dependente) Data 


(Enderego do Trabalhador/Dependente) 


Se pretender que a WCB envie uma copia do processo ao seu repres- 
entante, por favor preencha o seguinte: 


SEGUNDA PARTE 


Eu, ,autorizo 


(Nome do Trabalhador/Dependente) 
de 


(Nome do Representante) 
situada 


(Firma/Organizagao) 


(Endereco do Representante) 


Para receber uma copia da informagao e documentos contidos 
no meu processo, de acordo com o Artigo 77 da Workers’ 
Compensation Act. 


(Assinatura do Trabalhador/Dependente) Data 
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Richiesta copia pratica 


e Lavoratore, dipendente a carico, rappresentante 


Riciesta di fotocopia della pratica (o pratiche) presso il 
Workers’ Compensation Board 


PARTE | (va completata in tutti i casi) 


Numero della praticha (pratiche) 


Nome del lavoratore 


Desidero appellare alla decisione datata e 
richiedo totocopia dei document! contenutt nella pratica 


Firma del lavoratore/Dipendente Data 


Indirizzo del lav ofsigre Dien dente 


Se deisidero che il Board mandi copia della vostra pratica al vostro 
rappresentante, vi preghiamo di completare quanto segue: 


PARTE Il 


Il sottoscritto ,autorizzo 


(Nome del lavoratore/Dipendente) 
del 


(nome del rappresentante) (Organizzazione) 


(Indirizzo del rappresentante) 


a ricevere copia delle informazioni e documenti nella mia 
pratica secondo il comma 77 del Workers’ Compensation Act. 


(Firma del lavoratore/Dipendente) Data 
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Demande d’accés au dossier 


e travailleur, personne a charge ou représentant 


Demande présentée a la Commission des accidents du 
travail pour obtenir des photocopies du (des) dossier(s). 


PREMIERE PARTIE (a remplir sans exception) 


Numéro(s) de dossier 


Nom du travailleur 


Je conteste la décision du et 
demande des photocopies du (des) dossier(s) susmentionné(s). 


Travailleur ou personne a charge date 


Adresse du travailleur ou de la personne a charge 


ay 


A remplir si une copie du dossier doit étre envoyée au représentant. 


DEUXIEME PARTIE 


Je, ,autorise 


(Travailleur ou personne a charge) 
de 


(Représentant) (Organisme) 


(Adresse du représentant) 
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a recevoir copie des documents contenus dans mon dossier, 
conformément a l'article 77 de la Loi sur les accidents du travail. 


Travailleur ou personne a charge date 
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Pour demander l’accés aux documents contenus dans un dossier d’entreprise ou d’indemnisation, veuillez remplir 


le présent formulaire et le retourner au bureau de la Commission le plus rapproché ou écrire a la Commission en 
précisant la question en litige. 


(en caractéres d‘imprimerie s.v.p.) 


Employeur Représentant autorisé 


Adresse et code postal ou les copies devraient étre envoyées, si l’accés est accordé 
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La décision écrite donnant lieu a la question en litige a été prise 
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